TOWN of TOLLAND / 21 tolland green, tolland connecticut 06084

Tolland Water Commission

April 27, 2016

*#% FLUSHING NOTICE **

Dear Customer:

The Town water mains will be flushed May 9 — 13 and May 16 — 18, 2016 between the hours of 9 AM and 3
PM. The flushing is performed to remove both air and accumulated sediment from the mains, helping to
maintain and improve water quality.

It is possible that you will experience lower than normal water pressure during part of this time and the water
may be discolored for a day or two following the flushing. The discoloration is caused by mineral and
sediment and is not harmful. However, it may stain clothes if you do laundry. Avoid using washing
machines, dishwashers or other water-using devices during flushing operations. Any sediment that enters the
home piping will normally be flushed out in a day or two. Faucet aerators can trap sediment. Kitchen and
bathroom faucet aerators can be unscrewed and rinsed to remove the trapped sediment.

The reverse side of this has the tentative schedule by streets and neighborhoods: we will post this plus
changes that are needed on the Water Commission web site
http://www.tolland.org/government/boards-commissions/tolland-water-commission/news-and-information/
to enable customers to better plan. This information will also be available by calling the Water
Commission office at 860-871-3680 or the Commission’s operations contractor at (800) 286-5700 (toll
free). Please note Connecticut Water Company vehicles along with personnel, will be identified as such.

This scheduled system maintenance is a part of the efforts to deliver the best possible water quality to your
home or enterprise.

Sincerely,

Tolland Water Commission

The planned flushing schedule is on the back of this page.
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Tentative Schedule

Monday, May 9, 2016 - Walbridge Hill Rd., Summit Dr, Randy Rd., Hughs Rd.
Tuesday, May 10, 2016 -Virginia Ln. to Birch Grove School, Sherry Circle, Anthony Rd. to Kate Ln.
Wednesday, May 11, 2016 — Glen Dr., Carol Dr., Corinne Dr., Stuart Dr., Anthony Rd., Kate Ln.

Thursday, May 12, 2016 — Kate Ln., Ryan Rd., Ruops Rd., Tolland High School, Tolland Middle School,
Thomas Dr., Lisa Ln., Adam Ln., Chelsea Circle, Ellen Dr., Barbara Rd.

Friday, May 13, 2016 - Woodhenge Dr., Avebury Ln., South River Rd., Marlboro Glade,
Winterbourne View

Monday, May 16, 2016 — Route 195

Tuesday, May 17, 2016 — Route 195 to Fieldstone Commons, Goose Ln., Rhodes Rd.,
Torry Rd., Charter Rd., Clearbrook Dr., Farmbrook Dr., Skungamaug Rd.

Wednesday, May 18, 2016 —Winding River Village (if needed)

Operations may require change depending on conditions but we will update information on the Water
Commission website at:
http://www.tolland.org/government/boards-commissions/tolland-water-commission/news-and-information/
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